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DATE REPORTED: 

Some LIHP enrollees are having difficulty filling prescriptions.  If a former LIHP enrollee who is now on Medi-Cal is not able to fill a current 
prescription, please follow the steps below:

Low Income Health Program (LIHP) Transition to Medi-Cal - Pharmacy

1.  Contact the patient's health plan directly to ensure patient care needs are addressed. 
2.  If the patient is still encountering problems with their medications, enter the patient information in the form below and fax to AmeriChoice Medical 
Management Services, Attention: Cynthia Sommers UM RN, at 855-394-7927.  Staff at AmeriChoice will coordinate with pharmacy provider and the 
health plan.  

ASO staff will coordinate with County and health plan staff as appropriate and follow up with providers when pharmacy issues are addressed.
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